REMOTE SUPPORT

School Links

Student Links

Logon to SIMON, under School
Links, select Remote Support

Change Active Directory pass
Clickview Online
Exam rescheduling form 2015

O R Health & PE Prac classes 20
Knowledge Banks
Femote Support
Open up a web browser and
navigate to
https://get.teamviewer.com/63wvymm NewTab x4

X @ getteamviewer.com/63wvymm

TeamViewerQS.zip.download

A download should automatically N
start. Save the program. 9@ F=%! G
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When the program downloads, click : :
N . & TeamViewer QuickSupport
the .zip file. Wait for the extractor to —a TeamViewerQs.zip

complete then click TeamViewer

QuickSupport
Quick Support — -
m-
Allow Remote C;:tr;T. -3
A new window should open up,
Your ID
looking like this. Wait until the a
numbers appear. passuord
- Cancel
@ Not ready. Please check your connection

Manning Drive, Noble Park North, VIC 3174 | PO Box 1289, Waverley Gardens, VIC 2170 Australia

CRICOS Provider Ne: 01097M


https://get.teamviewer.com/63wvymm

B Quick Support -
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After a short time, numbers should Allow Remote Contrel ad
appear.

1537 950 181
Please relay these messages to Password

*kkk

your ICT Technician.

. Cancel

® Readyto connect (secure connection)

2w Fsslm Systom Access

Review System Access

e parmi
functionaiity. Pleass review the permissions below.

Fipras 21 e st 82 sepan hin Wise semmstdy, Sensan Bacaring and A

For both Screen Recording and
Accessibility, follow the prompts
and click Request Access. ety T

=

® Denid  Request dccess.

Full Disk Aceass

Accessibility Access

When you click on Request Access, reamiewer® would ke o controlthis sompter

using accessibility features.

youll'be presented with this L Qe et ki
WIﬂdOW. C||Ck Open System ? Open System Preferences
Preferences.
. . [T TR |
Click the lock in the bottom left ~— @ewem e
corner and check TeamViewer e
it}
.
Repeat this step for both Screen e
. . | Femiorrien
Recording and Full Disk Access.
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