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REMOTE SUPPORT

School Links

Logon to SIMON, under School Links, Student Links
select Remote Support « Change Active Directory pass

+ Clickview Cnline
= Exam rescheduling form 2015
Health & PE Prac classes 20
« Knowledge Banks

OR

= Remote Support

Open up a web browser and navigate

to
https://get.teamviewer.com/63wvymm New Teb X+
X (@ getteamviewer.com/63wvymm
Save astype: | Application (*.exe) :‘
A download should automatically

start. Save the executable.

When the program downloads, click
to run.

ENTTu—— - | R
When the program opens, wait a short g -
While for your ID to appea r. P — = Allow Remote Control

Your ID

1537 950 181

Your ID

Pazeword

Relay your ID to your ICT Technician

Select Yes when prompted
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